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5 acts of persuasion

CST 107A

1) Customer asks me to accept a discount card

· They want a discount

2) Friends try to get me to go have lunch

· They are hungry and want my company

3) Co-worker asks if I want to vacuum

· They don’t want to vacuum

4) Customer asks me to substitute one item for another


-     They don’t like the item that is there already

5) Brother asks to go to a movie


-     He wants to go see a movie

